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The term organic refers to an overall system
of farm management and food production that
aims at sustainable agriculture, high quality
products and the use of processes that do not
harm the environment, or human, plant or
animal health and welfare. The global demand for
organic food products is growing at a very rapid
rate. Ever since the environmentalists raised their
concern regarding harmful effect of increasing use
of chemicals in farming, the consumers are getting
conscious and selective about edible products.
This increasing awareness has caused shifts in
consumers’ tastes and preferences which have led
to the domestic as well as global rise in demand
for organic products.

In India, the farmers have followed the path
for organic food production, but the share of
India in the world organic market is less than
one percent. In order to boost Indian agricultural
products and capture significant share in global
market, it is an imperative that India focuses on
organic products which give it competitive edge
in global market namely organic cotton, spices,
essential oils, medicinal, aromatic plants, fresh
fruits and vegetables.

Demand for organic food is growing. A public
consultation on organic agriculture highlighted
the public’s concerns with environmental and
quality issues, and showed a clear demand for
strengthened and more uniform organic rules
(86%), and improved control systems (58%).
The report provides answers to the questions
on how production and labelling regulated in

Upstream Research International Journal (URI])

Website: www.eupstream.com

Europe is and what are the benefits expected from
organic food for the environment and for health.
Organically grown foods are not to be confused
with foods sold as ‘natural’. In the United States
of America (USA) for example, the term organic
can be used for certified organic products, while
the label ‘all-natural’ is a legally unregulated
expression.

In modern world, consumers are concerned
about food safety and prior knowledge of food
handling practices. Organic food fitted in this
frame accurately because organic farming restricts
the use of synthetic pesticides and chemical
in certified croplands. Attitude of consumers
can be studied by taking into account various
factors like health consciousness, environmental
effectiveness, safety parameters and accessibility
of organic food. These variables put an important
role in driving behaviour of customers. To better
acquaint with the consumer perception about
food safety and purchase intention of customers,
these factors need to be developed and identified.
Identification of these variables leads towards the
formation of effective strategies for the organic
food manufactures.

The general view is that while the sustainable
nature of organic farming is accepted and
relatively well understood, the health and
nutritional benefits of organic products are still
widely debated. Studies show that organic foods
have no significant difference in v C, magnesium,
potassium, calcium, zinc and copper compared
to conventional foods. By contrast, another study
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revealed 20% to 40% higher levels of antioxidants
in organically grown crops, but it is still unclear
whether antioxidants can improve human health.
The level of pesticide residues was found to be
lower Amon produce but health and nutrition
specialists stress that the endless debate on the
benefits of organic produce is just a distraction
from the real issue and more pressing concern
at hand, which is that a majority of Europeans
do not eat enough fruits and vegetables to reach
the recommendations of the World Health
Organization (WHO) of around 400g per day.

Nowadays food consumption pattern is
changing rapidly because of environmental
influence, health issues and people concern
about nutritional value of food. Issues such as
safety and quality of food attract customers’
interest in organic food which is perceived
as free from pesticides and chemical residues
(Fotopoulos & Krystallis, 2002; Zotos, Ziamou
& Tsakiridou, 1999). ‘Organic’ is a labeling
term that denotes products produced under the
authority of the Organic Foods Production Act.
The principal guidelines for organic production
are to use materials and practices that enhance
the ecological balance of natural systems and
that integrate the parts of the farming system
into an ecological whole (Goldman & Clancy,
1991). Various organisation define organic food
according to their understanding such as:

The Department for Agriculture and Rural
Affairs (DEFRA) states that “organic food is
the product of a farming system which avoids
the use of man-made fertilizers, pesticides,
growth regulators and livestock feed additives”.
The use of genetically modified organisms
(GMOs) or products are generally prohibited
by organic legislation. Organic food is perceive
as food without chemicals, pesticides and growth
hormones. According to international organic
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principles, the use of antibiotics and genetically
modified organisms are restricted in animal
husbandry and only 30 additives/ preservative
are acceptable with specific circumstances
and also banned artificial colourings, synthetic
sweeteners, flavourings, and hydrogenated fats
(Soil Association, 2001).

After second world war, armament companies
started producing synthetic fertilizer and looking
for new market in agricultural field. A rampant
use of chemicals in agriculture as manure took
place during industrial revolution (Ikerd, 2008).
At the dawn of 20th century the concept of green
revolution came into existence. On one side
inception of green revolution provided mass
production for increasing population and on
other side it had great benefits for western firms in
agribusiness. This era of agriculture called as third
world agriculture market with continuously use
of chemicals and commercialization of farming
(Grigg, 1989). Slowly farmers were shifted from
traditional farm practice to chemical-based farm
practices. Farmers were more depended on
external farm inputs which increased the cost of
production but there was no increase in farmers’
income and it leads to increase the financial
burden on farmers, and therefore, reducing this
burden several farmers shifted from food to cash
crop farming (Ikerd, 2008; Gliessman, Engles
& Krieger, 1998). This situation created scarcity
and insecurity of food among farmers which
forced them to use synthetic fertilizers in farms
to increase the food production.

It was scientific tactics for soil management
and used traditional agricultural practices taken
from the European and Asian farming models
such as applying animal manures, composting,
planting perennial forages in rotation with other
crops, and adding lime and other natural rock
dusts to conserve and rejuvenate the soil. Humus
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farming is simply worked on “feed the soil”
mantra (Kuepper, 2010). In 1942, on the basis of
humus farming practices, Rudolf Steiner started
biodynamic farming in Austria (Organicnet,
2016; Howard, 1947). In 1939, Walter Ernest
Christopher James known by the name of “Lord
Northbournem?”, first time explored the term
organic farming in his book “Look to the Land”
(1940), out of his idea of “the farm as organism,”
to describe a holistic, ecologically balanced
approach to farming in contrast to what he called
chemical farming, Which relied on “imported
fertility” and “cannot be self-sufficient nor an
organic whole” (Scofield, 1986; United States
Department of Agriculture National Organic
Programme (USDA), 2000).

Destructive impact on eco system raised
questions before the chemical or industrial farming.
Silent spring was the biggest environmental
revolution to protect eco system for present
and future generation (Beyl, 1992). The impact
of this movement forced counties to ban DDT
(Dichloro-diphenyl-trichloroethane). In search of
new market agribusiness firms started exporting
DDT to developing countries (Lallanilla, 2016;
Narayanan & Narayanan, 2005). Ideologies like
organic farming, zero negligence, protecting eco
system & resources and ensuring food safety
was a little step towards sustainable agriculture
practices like biodynamic, organic and ecological
methods of farming (Kilcher, 2007; Niggli et
al., 2009). Many social movements and social
activists raised concerns and spread awareness
regarding environmental protection later on, thus
organic farming practices attained political and
social acceptance. Socio- ecological revolution
transformed the attitude of farmers towards eco-
friendly farming that contributed to changing
and shaping the era of organic farming (Willer
& Zerger, 1999).
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Hence, in 1973, IFOAM brought all
organisations and farmers from western countries
under one umbrella and founded California
Certified Organic Farmers (CCOF) which was
first certification body for standardization of
organic products (Guthman, 2002; Fetter &
Caswell, 2002). After 1980, the organic farming
reached across the world. Mexico and Argentina
from South America adopted organic farming
practices and certification procedure. But in the
history, Cuba plays very crucial role to improve
their economy by adopting organic agriculture
practices and take it to very high level. Cuba
introduced development programme for organic
farming, certifications and also gave training
to farmers (Rosset, 1994). Cuba completely
removed chemical fertilizer from their agricultural
practices and use self pest management tactics
based on organic farming. Import of chemical
fertilizers completely collapsed in Cuba and
made self- reliance country to completely
adopt organic farming and way of sustainable
agricultural system (Rosset & Benjamin, 1994).
During 1990s, several researchers and agrarian
argued that organic farming following the path
of industrialized chemical market (Reganold &
Wachter, 2016).

Organic agriculture is not a new phenomenon
for India. Organic farming has been practiced
since ancient times by the great Indian civilization.
India was thriving until the British invaded and
ruled it. Entire traditional Indian agriculture
system used organic farming techniques.
Agriculture system was the backbone of Indian
economy and using domestic animal such as
cows and buffalos in agriculture for bullocks
and their dung and plant waste as a manure or
fertilizer to improve the fertility of soil (“Organic
farming in India”). After independence, a drastic
increase in population along with many natural
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calamities moved nation to the situation of food
scarcity. So, the government needed to import
food from other counties. As a result, central
government forced to introduce the concept of
green revolution in 1960s under the supervision
of Dr. M. S. Swaminathan. This was the historical
decision taken by government to introduced
hybrid seeds in agriculture system to increase
the food production for millions of poor people
(Chakravarti, 1973; Fujita, 2009). Chemical
fertilizers replaced organic and natural manure
and government established Rashtriya Chemical
Fertilizers in 1978. Rampant used of synthetic
fertilizers increased the production of food and
reduced import every passing year (Singh, 1972).
On one side green revolution made surplus the
food grains and became India exporter of food
grains but on other side it shown harmful effects
on atmosphere such as soil losing it fertility,
contaminated ground water, increasing in nitrous
oxide emission.

The customers are buying organic vegetables
based on quality. So, providing quality vegetables
are important to satisfy the customer. Price is
expensive for organic vegetables compared to
conventional vegetables. Decreasing the price for
organic products may be easy to buy them for all
types of customers. Health is the common factor
that customers look on organic vegetables. So,
always providing healthy organic products gives
satisfaction to customer. Customers believe that
organic vegetables and other organic products are
environmentally friendly and good to use daily
for their health benefits. Maintaining the organic
farms environmentally friendly and avoiding
harmful pesticides is good for organic farmers.
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This study found that customers buy organic
vegetables based on the quality and health.
So, providing Customers healthy organic food
products with no harmful pesticides is necessary.
With all the suggestions listed above marketers
could come up very well and could sustain in the
longer run without much difficulties. Customer
also believes that using of organic vegetables for
their long term health benefits. So, providing
chemical free, pollution free, additional health
benefits on reasonable price to customers is
necessary.
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